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Tutoring Table FAQs 

In-person tutoring: 

1. What is different about my in-person tutoring sessions this year? 

This year, we have additional COVID safety measures in place. This means you will be required to 

answer COVID screening questions before entering your tutoring space, will cover your nose and 

mouth with a facemask, frequently sanitize your hands and surroundings, and will try not to share 

your books, stationery, and calculators, etc., with others. 

 

2. What is required of me as a student/program participant? 

You are expected to adhere to the YMCA core values of respect, honesty, caring, responsibility, 

and inclusiveness. You are expected to attend the sessions regularly with a motivation to learn. 

You are also encouraged to give your feedback on the program quality and your tutors. If you 

have any concerns or feedback about the tutoring program, send an email to Tanzeela (Tutoring 

Supervisor) at tanzeela.naji@calgary.ymca.ca 

 

3. Will I still be getting free YMCA membership? 

Yes, you will be getting your YMCA free membership if you are enrolled in the program and 

committed to the program as a regular participant. 

 

4. How do I prepare for my ‘new normal’ tutoring sessions? 

With additional safety measures in place, your tutoring space will look a little different. 

However, your lead tutor will be giving you an orientation on your first day to make you 

accustomed to the changes. If you have any concerns, reach out to Tanzeela at 

tanzeela.naji@calgary.ymca.ca 

 

5. Are we allowed to share materials? 

As part of the additional safety measures, we are encouraging our program participants to bring 

their own tutoring supplies i.e., books, calculators, stationery, etc.,. However, if you need 

additional assistance in this regards, send an email to tutoring@calgary.ymca.ca 

 

6. How is my tutor going to explain a math problem if we are not sharing a book? 

It is a good idea to share your math problem with your lead tutor beforehand. They will inform 

your math tutors to come prepared with the solution. 

 

7. What happens if I am in close contact with someone who has been infected with COVID? 

If you have had close contact with someone experiencing COVID symptoms, you are required to 

immediately let your lead tutor know. If you find out before the sessions that you have been in 

close contact with an infected person, please do not come to the sessions to ensure your and 

everyone else’s safety. Let your lead tutor know immediately so they can inform your math 

tutor.  

 

8. What will happen if I have to isolate due to COVID? 
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If you are going to be isolated but are well to be in the tutoring sessions, you will need to let 

your lead tutor know immediately. They will move you from in-person to online sessions. Once 

you have been isolated for 14 days without showing any symptoms, you are welcome to come 

back to your in-person sessions 

Online tutoring: 

1. What if I can’t log in? 

Your lead tutor will be sending you login information before the start of your online session. 

Please RESPOND to that email to let your lead tutor know that you have received the 

communication and will be attending the sessions. They will also be giving you an orientation on 

your first day about logging in and following protocols for your online platform.  

 

2. What if my session freezes in the middle of the session? 

For all online issues during sessions, send an email to your lead tutor ASAP so they can help you 

with this matter.  

 

3. What if I can’t access my mic, camera, or chatbox? 

Your lead tutors are trained to assist and troubleshoot basic online platform issues for you. Use 

another mode of communication i.e., email to reach out to your lead tutor and make them 

aware of your technology issues right away. 

 

4. Do I require a user name and password to log into the zoom sessions? 

Your lead tutor will be providing you a link to join the sessions.  

 

5. Can I share my login information with my friends who are not enrolled in the program? 

No. You must keep your login information in a safe place to protect your and other program 

participants’ privacy. Instances of infraction will be followed up with.  

 

6. Will I still be getting free YMCA membership? 

Yes, you will be getting your YMCA free membership if you are enrolled in the program and 

committed to the program as a regular participant 

 


